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Package Contents

Before You Begin Your AIRAVE

Power Cord

AIRAVE Base Station Printed Materials

Ethernet Cable

Power SupplyGPS Antenna

Remove and identify these components:
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Power LED

System LED
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WAN LED

Front View

GPS Antenna Port

Power Switch

DC 5V Power Port

WAN Port

Heat Vents

Rear View

Activating your AIRAVE Account 
Your base station should already be activated. If it is 
not activated, please call Sprint Customer Service at 
1-888-211-4727.

Should you need to activate your base station, you will 
be asked to provide the following information:

•	Primary Wireless Phone Number  (Account number) 

•	Account Password

•	MEID of the specific base station found on the 
sticker affixed to the device.

Note: A free Ethernet port is required to 
connect the AIRAVE. If your broadband modem 
does not have a free port, you will need an 
additional device, such as a router or switch, to 
connect your base station.

For additional details about AIRAVE, including 
troubleshooting tips, please see the User Guide 
packaged with your base station.
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Connect one end of the included Ethernet cable to a free 
port on your router (or similar device).

Connect the other end to the WAN port located at the 
rear of the base station. 

Plug the power supply connector into the DC 5V 
power port located at the rear of the base station. 

Insert one end of the power cord into the power supply.

Plug the other end into an available power outlet.

WARNING! Insert the plug from the power cord into 
the power outlet last. Failure to do so could cause an 
electrical short or power surge to the base station.

Move the Power switch to the On position. Confirm  
that the front LEDs are all lit and blue. (See “Front  
View” in section 3.)

To turn the unit off, move the Power switch to the  
Off position.

Place the base station in an elevated location, such as the 
top of a bookshelf or tall cabinet. For best results, place the 
base station near a window.  

Note: The first time the base station is used, it may 
take as long as one hour for the initial GPS acquisition. 
(If the GPS LED is still red after one hour, you will need 
to install the optional GPS antenna. See “Section 3A: 
Antenna Installation” in your user guide.)
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Connecting the AIRAVE4 The following steps show a typical installation using a router. If you use a switch instead,  
or connect directly to your broadband modem, the steps will be the same.
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Set-up Overview
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Tip: To verify that your base station is working 
properly, dial *99 from your wireless phone. You 
should hear an audio message that you are now 
within AIRAVE coverage. Also, when you make or 
receive a call within AIRAVE coverage, you will hear a 
short tone before your call connects indicating that 
the call is being routed through the base station.


